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Welcome to our new programme ! 

This programme of over 100 UDL training and networking events will allow your 
local authority to gain both introductory and technical knowledge and skills 
in key planning, transport, street, housing and green and blue infrastructure 
design issues.  
The sessions will provide up to date information in a practical and enjoyable 
way.  They will highlight best practice from which you can learn and explain 
how to use tools and techniques to deliver the great places your communities 
need and deserve.
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Foundations & Briefings
Providing a good foundation on how we create places. It will be especially 
useful for people new to the built environment sector or those who want to 
refresh their knowledge.

08/06/2023
The principles of good placemaking
A look at the characteristics that make for 
successful places, considering how different 
layouts, building forms and land uses interact 
and function best.

14/09/2023
The planning system
All you need to know about the management, 
control and regulation of development and 
how planning can provide public benefit and 
enhance our built environment.

18/01/2024
The development process
 This session will take us through the stages 
of development and activities required to 
transform ideas and concepts into reality.

11/07/2023, 10/10/2023, 08/02/2024
Briefings
Updates on significant new policy, guidance, 
funding streams or other built environment 
news.
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27/04/2023
What’s new from DLUHC?
This event will give us an up to date briefing 
on new planning legislation, policy, guidance 
and funding programmes.

Essential Planning Learning
This essential planning series will underpin existing knowledge providing 
information and skills useful for anyone involved with plan-making or 
managing planning applications.

27/06/2023
Climate resilient places
We will provide an overview of how to ensure 
our places best manage extreme heat and 
rainfall events while still being resource 
efficient and kind to nature in themselves.
successful outcomes. 

09/11/2023
Understanding your plan-tech options
This event will provide an update on how 
tools for managing data, mapping, visual 
representation and application management 
can make planning work easier, and more 
efficient.

07/03/2024
Understanding plans and drawings
A practical and helpful overview of the types 
of graphics planners use with advice on best 
practice.
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Essential Streets Learning
Focusing on vital knowledge and skills for those involved in creating or 
improving our streets. This series will cover key concepts and principles behind 
current best practice in street design.

06/12/2023
Understanding different types of 
journeys
We will consider why people travel and the 
different modes they choose in travelling 
to different destinations and how these 
choices should inform street design and 
management.

02/05/2023
The art of engineering and creating 
healthy streets
Looking at how practitioners can best deal 
with culture change within the industry and 
in particular requirements for them to create 
climate responsible streets that are great 
places to spend time in.

14/06/2023
DfT Update and the new Manual for 
Streets 3
An overview of latest DfT policy and guidance 
including Manual for Streets 3 - what it covers 
and what it means for your work. We will 
also consider funding approaches, and ways 
in which active travel, bus and public realm 
requirements can best fit together.

05/10/2023
The diverse role and function of streets
This session will explain the different roles 
and functions of streets, how to prioritise and 
design for different functions.

19/03/2024
An holistic design approach to climate 
resilient public spaces
We will look at how we design the public 
realm to mitigate the impacts of the climate 
emergency including reducing air pollution 
and carbon emissions and supporting greater 
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Design Codes
These design code events will take you through the process of what codes 
are, where and how best to use them and why design codes can be helpful to 
ensure a quality framework for great placemaking.

03/05/2023
Introduction to design coding
Explaining what design codes are, their role 
in today’s planning system and where best to 
prioritise and use them.

21/06/2023
Character appraisals and the evidence 
behind codes
We will look at different ways of understanding 
an area to be coded, including gathering 
information about what local people want, 
local landscape, environmental, architectural 
and townscape character.

12/07/2023
Different kinds of codes explained
We will explore the difference between area 
wide, site specific and town centre codes, and 
consider how much flexibility and certainty 
might be appropriate for each type and how 
to decide what to code where.

28/09/2023
Masterplans as spatial hooks for codes
We will look at the relationship between 
spatial plans which explain where 
development should go, and codes that 
explain what form it should take. 

29/11/2023
Coding buildings
This event will cover the physical aspects of 
buildings that can be coded, such as layout, 
elevations, roofs, and materials, with advice 
on ensuring the codes respond to the local 
vernacular. 

25/01/2024
Coding streets
We will investigate the key elements of streets 
that can be coded such as layout, building 
interface, traffic speed, widths for different 
types of movement, parking, junction design 
and spacing and critical green infrastructure 
for all street types.

14/03/2024
Coding blue and green infrastructure
This session will cover the key elements of 
critical green and blue infrastructure that can 
be coded such as bio-diverse and climate 
resilient public spaces and streets, natural 
habitats and sustainable drainage with advice 
on how to decide what these should be like. 



7

23/11/2023
Assessing design proposals
Advice on how best to understand and 
evaluate proposals put before you.

Delivering Good Design  
Covering key issues that local authority urban design officers need to know and 
apply day-to-day.

17/05/2023
What makes a good urban design 
officer?
Considering what this important job entails 
and the best ways of providing it.way of 
getting around. 

27/09/2023
Understanding context
Outlining How to integrate local context 
information to ensure you have the right 
understanding to inform development 
schemes. 

18/10/2023 
Communicating design ideas 
Discussing the use of language, concepts, 
diagrams and drawings when talking about 
place design.

07/02/2024
Influencing decisions
Discussing how best to make your views 
heard and respected – and ensure they have 
impact.

06/03/2024
Best practice placemaking examples
A run through of some of the most inspiring 
recent projects.
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City Shaping
These events will include important information for Councillors and other 
decision makers who are responsible for the quality of places.

24/05/2023
What makes for a successful place 
design?
This session will give an overview of good 
growth by design and other relevant policy 
and design guide requirements.

06/07/2023
Who is responsible for place quality? 
We will investigate the role of Councillors, 
chief officers and clients in creating 
excellence.

12/10/2023 
The politics of place
This session will explore the relationship 
between place quality, local activism and 
political pressures.

07/12/2023
Place and violence against women and 
girls
We will take a look at the latest approaches to 
making spaces safe and welcoming.

06/02/2024 
What’s new from the London Mayor?
This session will give an up to date briefing 
on new policy, guidance and funding 
programmes.
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Policy & Guidance
These focussed events will help you to create policy and guidance and to keep 
up with, and share, best practice and good placemaking tools.

16/05/2023 
Different policy documents
This practical session will give an overview of 
plans, strategies and guidance that influence 
London’s built environment.

29/06/2023 
Gathering evidence for policies
We will discuss the wealth of information that 
can inform plans and how best to capture and 
use it.

20/09/2023 
Drafting policies and plans
We will consider current guidance and best 
practice on the creation of plans in London.

16/11/2023 
Engaging on policies
We will investigate exemplar examples of 
plan making engagement and co-creation.

18/01/2024 
Presenting planning ideas
This session will look at best presentation and 
communication techniques including the use 
of pictures, info graphics and maps.

29/02/2024 
Preparing site specific documents
We will explain the purpose and potential 
benefits of drawing up requirements for 
individual sites.
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Delivering Housing  
Covering a range of need-to-know issues that support the delivery of high-
quality homes.

04/05/2023
Housing design 
We will explore how to ensure our homes 
and residential neighbourhoods are well-
designed and sustainable.

15/06/2023
Providing homes which are wanted by 
the community 
A practical session looking at how to meet the 
needs and aspirations of your community. 

13/07/2023
Housing delivery
With the supply gap wider than ever we 
look at how land is assembled, valued and 
developed and the likely impact of the new 
Infrastructure Levy.

14/11/2023
Understanding the money side of 
housing delivery 
We will focus on what you need to consider 
at different stages to unlock the funding 
potential of your homes programme.

24/01/2024
Delivering housing in London 
Exploring the city’s housing requirements 
and the tools and support available to help 
you deliver.

13/03/2024
Working with others to deliver housing
This session will explore how different models 
work and how to use them to deliver great 
homes.
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Managing Development 
Practical training to help those involved in development 
management in their day-to-day jobs.

11/05/2023
Assessing planning applications
Suggesting the most important things to look 
for when reviewing a development proposal.

13/05/2023
Negotiating development schemes
Advice on how to understand what you and 
the applicant need to achieve and how best 
to make this happen.

04/10/2023
Understanding viability assessments 
A practical look at dealing with the 
assessments accompanying planning 
applications.

05/12/2023
Applying planning policies & guidance
Looking at the practical side of assessing if 
requirements are met and how to apply the 
planning balance.

31/01/2024
Using digital tools
As digital planning gathers pace, we will 
look at the impact this has on Development 
Management processes and practices. 

20/03/2024
Managing planning appeals
Using appeal examples, advice will be given 
on how to gather evidence and present your 
case on design issues.
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Planning Transport 
This training series will help those involved in managing future transport 
infrastructure and services to keep up-to-date with current best practice.

10/05/2023
The relationship between transport and 
development
We will consider what the symbiotic 
relationship between movement and 
development means for policy planning and 
development management. 

22/06/2023
Understanding modal space 
requirements
We will look at the different reasons why 
people travel and how they decide where to 
go and what mode to use.

08/11/2023
Considering travel at different scales
We will look at the best practice application of 
modelling processes and outputs.

30/11/2023
Applying transport innovations 
We will discuss how best to bring useful new 
forms of transport into being and manage 
their use.

01/02/2024
Making the most of travel pricing
We will discuss pricing options, the use of 
progressive approaches and the relationship 
between sticks and carrots to influence mode 
change.

12/03/2024
Travel data and how to use it
We will look at where to find up to date and 
useful data and how best to interpret and use 
it.
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Designing Streets 
These are practical training events relating to day-to-day project requirements 
for those involved in designing new streets or altering existing ones

23/05/2023
Designing civil, safe streets for all 
Looking at best practice examples to see how 
schemes have balanced different needs and 
ensure everyone feels safe by focusing on the 
needs of the most vulnerable first.

04/07/2023
Creating climate resilient streets
Considering design options that optimise 
the cooling and water management role of 
streets.

19/09/2023
Delivering street projects on time and to 
budget 
Looking at how to de-risk your projects 
through good planning and project 
management so they deliver on time and 
budget.

22/11/2023
Engagement and co-design for public 
realm improvement projects
A run through of best practice examples 
of good public realm engagement and co 
design.

23/01/2024
How to spend money and get street 
projects built
Focusing on design and material costing and 
how to consider whole life, maintenance, and 
capital expenditure.

28/02/2024
Temporary to permanent street changes
Looking at lessons from the Covid era 
experience of temporary changes to streets, 
considering why some have become 
permanent and some not.

urbanmovement
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Development – the technical details 
For officers involved in development schemes, these sessions will explore the 
technical requirements and knowledge needed for successful completions. 

18/05/2023 
Building regulation requirements
Exploring what is new or changing and how 
best to approach these within your work.

28/06/2023 
Heritage
Looking at the role of heritage as we consider 
the shifting importance of retrofit and reuse 
rather than new build.

21/09/2023 
Viability
Exploring what viability means for 
development, key calculations, and viability 
assessments.

17/10/2023 
SuDS for development
Explaining how sustainable drainage systems 
work, the regulatory requirement and the 
range of SuDS components and best practice 
that deliver sustainable places and statutory 
rates of surface water run-off.

21/11/2023 
Housing standards
An in-depth look at what is required and key 
ways to achieve this within home design.

17/01/2024 
Considering material and construction 
options
Exploring options to ensure buildings 
functions responsibly, can last well and adapt 
easily. 

05/03/2024 
An holistic approach to climate resilient 
development
Looking at the different forms of climate 
resilience, how they relate to each other, and 
implications for developers and residents.

jacobs
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25/04/2023 
SuDS design for streets
We will explore how streets can best be 
adapted to help reduce surface water 
flooding, and improve water quality, amenity 
and biodiversity. 

07/06/2023 
Best practice in cycle infrastructure
We will consider the best ways to encourage 
and support cycling for all through best 
practice and holistic street design principles.

05/07/2023 
Manual for Streets 3 – unpacked
We will take a first look at what the new MfS 
3 contains and what it might mean for your 
work.

12/09/2023 
Civil streets
We will investigate how to best understand 
the non-movement function of streets 
and design to support and enhance such 
activities.

Public Realm – the technical details
These technical sessions will look in detail at the knowledge and skills you 
need to deliver a public realm fit-for-multiple-purpose.

11/10/2023 
Green & Blue infrastructure
This session will unpack the targets for green 
and blue infrastructure to address the climate 
emergency and how to identify opportunities 
for delivering critical green infrastructure in 
the public realm. 

15/11/2023 
Junction design for beginners
We will consider the different layouts, signal 
arrangement and detailing for a variety of 
streets.

16/01/2024 
Designing slow streets
We will discuss how best to use street 
design to influence mode choice and driver 
behaviour.
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Clubs
Informal sessions where members can share their work, ideas, 
questions and concerns with others doing similar work.

Managing development 
23/05/2023
12/10/2023
06/02/2024

Creating & using policy 
25/05/2023
03/10/2023
30/01/2024

Urban designing 
24/05/2023
08/11/2023
21/02/ 2024

Delivering housing 
22/06/ 2023
23/11/2023
28/02/2024

Planning transport 
17/05/2023
17/10/2023
07/02/2024

Street designing 
11/07/2023
26/09/2023
30/01/2024

Decision makers
08/06/2023
19/10/2023
29/02/ 2024

Design Codes
18/07/2023
10/10/2023
05/03/2024

Innovators 
04/07/2023
16/11/2023
13/03/2023
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